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Creating an Extended Enterprise (EE) Portal Account  

in the NC Learning Center 
IMPORTANT – PLEASE READ:  Please only register for classes you are approved to take per your sponsoring 
Agency/Other Affiliation.  All other training is associated with a cost upon registration – not completion. 
 

1. To access the EE portal, type or copy and paste the link below in your Internet browser address bar:  
https://ncgov.csod.com/  
 

2. To create an account, click “Register – Click here to create account” link: 
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3. Complete all *required fields and follow the criteria to create your new password. Click Login 
IMPORTANT:  The  “EE Code” is not required, but if you have been given a code by an agency, use it when 
logging into the portal. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Click on the “First time here? Click for help.” Icon for a quick “Help” document for navigating the portal. 
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5. Search for training by training title or keyword(s). 
 

6. Click on the  icon to see information about your Account, system Help, and Log Out options. 
 

7. Featured Training – to view click on the icon or training title, which will open the Global Search page with a list 
of the training being offered. 
 

8. Your Transcript – your requested or registered training will appear on your transcript. This is where you will 
manage your training, and can always view the training status. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. At the top of the page you will find the navigation menu bar that will give you another option to access all of the 
options described above. The navigation links: 
     a.  Home > Welcome Page 
     b.  Learning > View Your Transcript 
     c.  View Training by Program > NC Training by Program (other training offers) 
     d.  Site Navigation Help > Help Page 
 
 
 

 
 
 
 
 
 

** If additional assistance is needed, please email:  lmssupport@nc.gov  
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NC State Board of Elections Training Instructions Addendum: 
 

1. Click on the VOTE icon for your training: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Click on the training title of your preference, classroom or online. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NC State Board of 
Elections Training – 

Click on the VOTE icon 
or the title “Mandatory 
Compliance Training” 
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3. (a)  If a classroom session is selected, you will be taken to the next screen to REQUEST the session 
you would like to attend. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(b)  Next, you will be prompted to complete a short form for reporting purposes. Full Name, Phone 
Number, Address, and Email Address are required fields. All other fields should be completed if 
they apply. Click on SUBMIT. 
 

 
                                                                                           

4. If online training is selected, you will be taken to the next screen, select REQUEST. 
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(a)  Next, you will be prompted to complete a short form for reporting purposes. Full Name, Phone 
Number, Address, and Email Address are required fields. All other fields should be completed if 
they apply. Click on SUBMIT. 

 
 
                                                                                           
(b) Select REGISTER. (The system will process your registration.) 

 
 
(c) Select LAUNCH. The course will proceed to load in a new window. 

 
 
    
Online Course Troubleshooting Notes:  

• Ensure all slides are reviewed and the last slide plays out automatically for the course status 
to change to complete. 

• If you experience problems with the course launching, please ensure your browser pop-up 
blocker is turned off. You may also get prompted to update Adobe Flash, which is required. 

• To turn Pop-up Blocker on or off: 

o Open Internet Explorer, select the Tools button (looks like a gear  , and then 
select Internet options. 

o On the Privacy tab, under Pop-up Blocker, select or clear the Turn on Pop-up Blocker 
check box, and then select OK. 

• For additional assistance please email: lmssupport@nc.gov  
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