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Acceptable Photo ID
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U.S. Passport U.S. Military ID

NC DMV State
Identication Card

U.S. Veterans ID Card Tribal Enrollment Card

NC Drivers License

ACCEPTABLE ID



 

NC Driver License (New)

A c c e p t a b l e   I D  | 2

• Must have a printed expiration date that is not more than
  four years before presented.

• Address on the ID card does not need to match address in
  voter record.

• Address on the ID card does not need to match address
  stated by voter.

Includes:

Driver License

Commercial Driver License

Limited or Full Provisional License

Limited Learner Permit

Motorcycle Learner Permit

	

Name

	

Expiration	
	

Date
	

Primary
	

Photo
	

	

Secondary 	

Photos 	

ACCEPTABLE ID
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NC Driver License (Old)
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• Must have a printed expiration date that is not more than
  four years before presented.

• Address on the ID card does not need to match address in
  voter record.

• Address on the ID card does not need to match address
  stated by voter.

Includes:

Driver License

Commercial Driver License

Limited or Full Provisional License

Limited Learner Permit

Motorcycle Learner Permit

	

Expiration	
	

Date
	

Primary
	

Photo
	

	
Secondary 	

Photos 	

Name

	

Jason Doe

ACCEPTABLE ID
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DMV Non-Operator State Identication Card (New)
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• Must have a printed expiration date that is not more than four years before presented.

• Address on the ID card does not need to match address in voter record.

• Address on the ID card does not need to match address stated by voter.

	

Name

	

Expiration	
	

Date
	

Primary
	

Photo
	

	

Secondary 	

Photos 	

ACCEPTABLE ID
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DMV Non-Operator State Identication Card (Old)
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Expiration	
	

Date
	

Primary
	

Photo
	

	
Secondary 	

Photos 	

Name

	

• Must have a printed expiration date that is not more than four years before presented.

• Address on the ID card does not need to match address in voter record.

• Address on the ID card does not need to match address stated by voter.

ACCEPTABLE ID
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U.S. Passport Book
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Primary
	

Photo
	

	

Name

Expiration	
Date

	

• Must not be expired.

Includes:

 • Passport Book

 • Passport Cards

ACCEPTABLE ID
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U.S. Passport Card
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Expiration	

	

Date

Primary
	

Photo
	

	

Secondary

	

Photos

	

Name

	

• Must not be expired.

Includes:

 • Passport Book

 • Passport Cards

ACCEPTABLE ID



 

U.S. Military ID - Active 

• Must be unexpired if it has
   an expiration date. 

• No requirement that it have
   a printed expiration or
   issuance date.
 
• May have blue or green
   horizontal band across it.

	

Expiration	
Date

Primary
	

Photo
	

	

	

Name

Branches Include: 

• U.S. Army 

• Army National Guard

• U.S. Navy

• U.S. Air Force

• Air National Guard

• U.S. Marines

• U.S. Coast Guard

ACCEPTABLE ID

A c c e p t a b l e   I D  | 8a
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U.S. Military ID Common Access Card (CAC) 

A c c e p t a b l e   I D  | 

ACCEPTABLE ID

The four different types of cards are listed below and on the following pages. The card you will be
eligible for will be determined by your "Sponsor," the person afliated with the DoD or other federal
agency responsible for verifying and authorizing your need for an ID card. The uses of the card
depend on the component/Command that you support. Each component/Command can customize 
the CAC to meet its specic needs.

Card Types & Eligibility

Are you a sponsor? Visit the  Sponsorship & Eligibility (www.cac.mil/id-card-lifecycle/#sponsorship)
section of the ID Card Lifecycle for more details on this process.

DOE,
JOHN Q.

United States Government

FEB2025

Geneva Convention Identi�cation Card

SAMPLE
Affiliation
Uniformed
Services

W

Agency/Department

Marine Corps
Expiation
2025FEB01

Pay Grade

E-6

Armed Forces of
the United States
Geneva Conventions 
Identi�cation Card

CARD TYPE RECIPIENTS AFFILIATION

The standard card for 
active duty personnel in 
accordance with Geneva 
Convention requirements.

 Active Duty Armed Forces
 Selected Reserves
 Reserve and National Guard members on 

active duty more than 30 days
 Contracted Reserve Officer Training Corps 

(ROTC) cadets
 National Oceanic and Atmospheric 

Administration (NOAA)
 U.S. Public Health Services (PHS)

Displays branch of Service

Continued on next page

8b
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U.S. Military ID Common Access Card (CAC) 
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ACCEPTABLE ID

Card Types & Eligibility (Cont.)

DOE,
JOHN Q.

United States Government

FEB2025

Geneva Convention Identi�cation Card

SAMPLE
Affiliation
Uniformed
Services

W

Agency/Department

Marine Corps
Expiation
2025FEB01

Pay Grade

E-6

U.S. DoD and/or 
Uniformed Services
Identi�cation Card

CARD TYPE RECIPIENTS AFFILIATION

The standard card for
qualifying civilian
employees, contractors,
and foreign national
affiliates who need access
to DoD facilities,
installations, and computer
systems.

 DoD and uniformed services civilian 
employees (appropriated and non-
appropriated)

 Eligible DoD, USCG, and NOAA contractors

 Non-DoD civilian employees to include: 
USCG and NOAA, state employees working 
in support of the National Guard, 
Intergovernmental Personnel Act 
employees, and non-DoD federal 
employees working in support of DoD

Senior Executive Service (SES)

Civilians

Contractors

Civilian affiliates

Federal affiliates

Military affiliates

Continued on next page

DOE,
JOHN Q.

United States Government

FEB2025

Geneva Convention Identi�cation Card

SAMPLE
Affiliation
Uniformed
Services

W

Agency/Department

Marine Corps
Expiation
2025FEB01

Pay Grade

E-6

U.S. DoD and/or
Uniformed Services
Geneva Conventions
Identi�cation Card
for Civilians
Accompanying the
Armed Forces
The standard card for
civilians accompanying
the Armed Forces.

 Active Duty Armed Forces

 Selected Reserves

 Reserve and National Guard members on 
active duty more than 30 days

 Contracted Reserve Officer Training Corps 
(ROTC) cadets

 National Oceanic and Atmospheric 
Administration (NOAA)

 U.S. Public Health Services (PHS)

Senior Executive Service (SES)

Civilians

Contractors

8c
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U.S. Military ID Common Access Card (CAC) 

A c c e p t a b l e   I D  | 

ACCEPTABLE ID

Card Types & Eligibility (Cont.)

DOE,
JOHN Q.

United States Government

FEB2025

Geneva Convention Identi�cation Card

SAMPLE
Affiliation
Uniformed
Services

W

Agency/Department

Marine Corps
Expiation
2025FEB01

Pay Grade

E-6

U.S. DoD and/or
Uniformed Services
Identi�cation and
Privilege Card

CARD TYPE RECIPIENTS AFFILIATION

The standard card granting
applicable bene�ts and
privileges for civilian
employees, contractors,
and foreign national
military, as well as other
eligible personnel.

 DoD and uniformed services civilian 
employees (appropriated and non-
appropriated) when required to reside on a 
military installation within CONUS, HI, AK, 
Puerto Rico, and Guam, or when stationed 
or employed and residing in foreign 
countries for at least 365 days

 DoD contractors when stationed or 
employed and residing in foreign countries 
for at least 365 days

 DoD Presidential appointees

 Uniformed and non-uniformed full-time 
paid personnel of the Red Cross assigned to 
duty with the uniformed services within 
CONUS, HI, AK, Puerto Rico, and Guam, 
when required to reside on a military 
installation, or in foreign countries

 Eligible foreign military

Senior Executive Service (SES)

Civilians

Contractors

Civilian affiliates

Federal affiliates

Military affiliates

8d
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U.S. Military ID Common Access Card (CAC) 
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ACCEPTABLE ID

COLOR CODING

DOE,
JOHN Q.

United States Government

FEB2025

Geneva Convention Identi�cation Card

SAMPLE
Affiliation
Uniformed
Services

W

Agency/Department

Marine Corps
Expiation
2025FEB01

Pay Grade

E-6

DOE,
JOHN Q.

United States Government

FEB2025

Geneva Convention Identi�cation Card

SAMPLE
Affiliation
Uniformed
Services

B

Agency/Department

Marine Corps
Expiation
2025FEB01

Pay Grade

E-6

DOE,
JOHN Q.

United States Government

FEB2025

Geneva Convention Identi�cation Card

SAMPLE
Affiliation
Uniformed
Services

G

Agency/Department

Marine Corps
Expiation
2025FEB01

Pay Grade

E-6

Blue Bar: Non-U.S. Citizen Green Bar: Contractors White: All Remaining Personnel

8e
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ACCEPTABLE ID

Card Types & Eligibility

There are seven different Uniformed Services ID Cards. The benets associated with each card
depends on who you are or who your sponsor is.

EXPIRATION DATE

2024DEC29

DOE, JOHN

SOCIAL SECURITY NUMBER

SIGNATURE

SPONSOR SERVICE/STATUS

SPONSOR RANK/PAY GRADE

SPONSOR SSN

RELATIONSHIP

SPONSOR

AUTHORIZED PATRONAGE

SP

USA/AD

SGT/E5

EXCHANGE						MWR
COMMISSARY

CARD TYPE RECIPIENTS

DD Form 2 (Reserve)
Armed Forces of the
United States Geneva
Conventions Identi�cation
Card

 Members of the Individual Ready Reserves and Inactive National Guard

EXPIRATION DATE

2024DEC29

DOE, JOHN

SOCIAL SECURITY NUMBER

SIGNATURE

SPONSOR SERVICE/STATUS

SPONSOR RANK/PAY GRADE

SPONSOR SSN

RELATIONSHIP

SPONSOR

AUTHORIZED PATRONAGE

SP

USA/AD

SGT/E5

EXCHANGE						MWR
COMMISSARY

DD Form 2 (Retired)
United States Uniformed
Services Identi�cation Card

 Retired members entitled to retired pay

 Members on the Temporary Disability Retired List (TDRL)

 Members on the Permanent Disability Retired List (PDRL)

EXPIRATION DATE

2024DEC29

DOE, JOHN

SOCIAL SECURITY NUMBER

SIGNATURE

SPONSOR SERVICE/STATUS

SPONSOR RANK/PAY GRADE

SPONSOR SSN

RELATIONSHIP

SPONSOR

AUTHORIZED PATRONAGE

SP

USA/AD

SGT/E5

EXCHANGE						MWR
COMMISSARY

DD Form 2 (Reserve Retired)
United States Uniformed
Services Identi�cation Card

 Retired members of the Reserves and National Guard under the age of 60

SAMPLE

SAMPLE

SAMPLE

9a



EXPIRATION DATE

2024DEC29

DOE, JOHN

SOCIAL SECURITY NUMBER

SIGNATURE

SPONSOR SERVICE/STATUS

SPONSOR RANK/PAY GRADE

SPONSOR SSN

RELATIONSHIP

SPONSOR

AUTHORIZED PATRONAGE

SP

USA/AD

SGT/E5

EXCHANGE						MWR
COMMISSARY

CARD TYPE RECIPIENTS

DD Form 1173
United States Uniformed 
Services Identi�cation and 
Privilege Card

 Dependents of: active-duty service members of the regular components; 
Reserve component service members on active duty for more than 30 days; 
retirees; Medal of Honor recipients; former members in receipt of retired pay; 
Transitional Health Care Members (TAMP); 100% Disabled Veterans (DAV); 
and Ship's Officers and Crew members of NOAA Vessels

 Surviving dependents of: active-duty and retired military members; Medal 
of Honor recipients; and 100% Disabled Veterans (DAV)

 Accompanying family members of authorized civilian personnel overseas or 
in CONUS, HI, or AK when required to reside on a military installation

 Eligible dependents of foreign military

 Other bene�ts-eligible categories as described in DoD policy

EXPIRATION DATE

2024DEC29

DOE, JOHN

SOCIAL SECURITY NUMBER

SIGNATURE

SPONSOR SERVICE/STATUS

SPONSOR RANK/PAY GRADE

SPONSOR SSN

RELATIONSHIP

SPONSOR

AUTHORIZED PATRONAGE

SP

USA/AD

SGT/E5

EXCHANGE						MWR
COMMISSARY

DD Form 1173-1
United States Uniformed 
Services Identi�cation and 
Privilege Card (Guard and 
Reserve family member)

 

A c c e p t a b l e   I D  | 

ACCEPTABLE ID

Card Types & Eligibility

Continued on next page

 Dependents of: Reserve members not on Active Duty or in receipt of retired 
pay; former members not in receipt of retired pay; Reserve servicemembers 
who die after receipt of NOE

 Other bene�ts-eligible categories as described in DoD policy

SAMPLE

SAMPLE

9b



CARD TYPE RECIPIENTS

 

A c c e p t a b l e   I D  | 

ACCEPTABLE ID

Card Types & Eligibility

EXPIRATION DATE

2024DEC29

DOE, JOHN

SOCIAL SECURITY NUMBER

SIGNATURE

SPONSOR SERVICE/STATUS

SPONSOR RANK/PAY GRADE

SPONSOR SSN

RELATIONSHIP

SPONSOR

AUTHORIZED PATRONAGE

SP

USA/AD

SGT/E5

EXCHANGE						MWR
COMMISSARY

DD Form 2765
Department of Defense/
Uniformed Services
Identi�cation and Privilege
Card

 Medal of Honor recipients

 100% disabled veterans

 Former members in receipt of retired pay

 Transitional Health Care Member (TAMP)

 Area Executives, Center Directors, and Assistant Directors of the USO when 
Serving OCONUS

 United Seaman's Service (USS) Personnel OCONUS

 Officers and Crews of MSC Vessels deployed to foreign countries

 Select Employer Support of the Guard and Reserve (ESGR) personnel

 Other bene�ts-eligible categories as described in DoD policy

DOE,
JOHN Q.

United States Government

Geneva Convention Identi�cation Card

SAMPLE
Agency/Department

Marine Corps

Expiation
2025FEB01

Pay Grade

E-6

DoD Civilian Retiree Card  Dependents of: Reserve members not on Active Duty or in receipt of retired 
pay; former members not in receipt of retired pay; Reserve servicemembers 
who die after receipt of NOE

 Other bene�ts-eligible categories as described in DoD policy

SAMPLE

9c
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U.S. Veterans Affairs ID (New)

• Issued by the U.S. Department of Veterans Affairs for use at Veterans Administration medical facilities.
• Must be unexpired if it has an expiration date.
• No requirement that it have a printed expiration or issuance date. 

Expiration	Date
Not	Required

	Photo

Name

	

Expiration	
Date

	
	

ACCEPTABLE ID
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U.S. Veterans Affairs ID (Old)

	Photo

Name

	

Expiration	Date
Not	Required

• Issued by the U.S. Department of Veterans Affairs for use at Veterans Administration medical facilities.
• Must be unexpired if it has an expiration date.
• No requirement that it have a printed expiration or issuance date. 

ACCEPTABLE ID
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Federal Tribal Enrollment Card

Federally Recognized Tribes

	

• Must be unexpired if is contains an expiration date.

• If no expiration date, must have a printed issuance date that is not more than 8 years before presented. 

ACCEPTABLE ID

Certificate of Tribal Membership

Card issued on:
12/11/2015

Member Signature

First Name/Last Name

8008 Bunches Creek Rd.
Cherokee, NC 28719

is enrolled as a member of the

Eastern Band of Cherokee
Indians

Total Blood: 1/4

Birth Date: 03/17/1960

Authorizing Signature:

Enroll No. : R28675

Manager Tribal Enrollment

All tribal members are subject to the enrollment requirements of
Cherokee Code Chapter 49, Section 1-10, including the

prohibition of dual enrollment with any other
Federally recognized Tribe.

Eastern Band of Cherokee Indians
PO Box 2069, Cherokee, NC 28719

(828) 359-6464
www.cherokee-nc.com/enrollment

• Note: the Cherokee ID does NOT contain an expiration date, but it has an issuance date. It is acceptable ONLY if
   issue date is within 8 years of presentation. 

Name

Issuance	Date	

Photo
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State Tribal Enrollment Card

State Recognized Tribes  (Approved at this time)

	

• Must have expiration date.

ACCEPTABLE ID

• Must be unexpired. • Must be signed by an elected ofcial of the Tribe.

Card without an expiration date is not acceptable.

Lumbee Tribe of North Carolina

Coharie Tribe
Expiration	
Date

Expiration	
Date

Issue Date:

Expiration Date:

First Name/Last Name

1183 Highland Games Road
Red Springs, NC 28377

Birth Date 10/07/1981

Chart Number:

12/09/2015

12/09/2022

41010

ENROLLMENT NUMBER

118376

ENROLLMENT CARD

Lumbee Tribal Elder Card (55 and older)

	
	

Meherrin Nation

Expiration	
Date

Haliwa-Saponi Indian Tribe

Expiration	Date	
on	Back	of	Card
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List of Federally Recognized Tribes

	

ACCEPTABLE ID

•  Absentee-Shawnee Tribe of Indians of Oklahoma
•  Agua Caliente Band of Cahuilla Indians of the Agua Caliente Indian Reservation, California
•  Ak Chin Indian Community of the Maricopa (Ak Chin) Indian Reservation, Arizona
•  Alabama-Coushatta Tribe of Texas (formerly the Alabama-Coushatta Tribes of Texas)
•  Alabama-Quassarte Tribal Town, Oklahoma
•  Alturas Indian Rancheria, California
•  Apache Tribe of Oklahoma
•  Arapahoe Tribe of the Wind River Reservation, Wyoming
•  Aroostook Band of Micmac (formerly the Aroostook Band of Micmac Indians of Maine)
•  Assiniboine and Sioux Tribes of the Fort Peck Indian Reservation, Montana
•  Augustine Band of Cahuilla Indians, California (formerly the Augustine Band of Cahuilla Mission Indians of the Augustine Reservation, California)

A

•  Bad River Band of the Lake Superior Tribe of Chippewa Indians of the Bad River Reservation, Wisconsin
•  Bay Mills Indian Community, Michigan
•  Bear River Band of the Rohnerville Rancheria, California
•  Berry Creek Rancheria of Maidu Indians of California
•  Big Lagoon Rancheria, California
•  Big Pine Paiute Tribe of the Owens Valley (previously listed as Big Pine Band of Owens Valley Paiute Shoshone Indians of the Big Pine Reservation, California)
•  Big Sandy Rancheria of Western Mono Indians of California (previously listed as Big Sandy Rancheria of Mono Indians of California)
•  Big Valley Band of Pomo Indians of the Big Valley Rancheria, California
•  Bishop Paiute Tribe (previously listed as Paiute-Shoshone Indians of the Bishop Community of the Bishop Colony, California)
•  Blackfeet Tribe of the Blackfeet Indian Reservation of Montana
•  Blue Lake Rancheria, California
•  Bridgeport Indian Colony (previously listed as Bridgeport Paiute Indian Colony of California)
•  Buena Vista Rancheria of Me-Wuk Indians of California
•  Burns Paiute Tribe (previously listed as Burns Paiute Tribe of the Burns Paiute Indian Colony of Oregon)

B
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List of Federally Recognized Tribes

	

ACCEPTABLE ID

C •  Cabazon Band of Mission Indians, California (previously listed as Cabazon Band of Cahuilla Mission Indians of the Cabazon Reservation)
•  Cachil DeHe Band of Wintun Indians of the Colusa Indian Community of the Colusa Rancheria, California
•  Caddo Nation of Oklahoma (formerly the Caddo Indian Tribe of Oklahoma)
•  Cahto Tribe (previously listed as Cahto Indian Tribe of the Laytonville Rancheria, California)
•  Cahuilla Band of Mission Indians of the Cahuilla Reservation, California
•  California Valley Miwok Tribe, California (formerly the Sheep Ranch Rancheria of Me-Wuk Indians of California)
•  Campo Band of Diegueno Mission Indians of the Campo Indian Reservation, California
•  Capitan Grande Band of Diegueno Mission Indians of California:
•  Barona Group of Capitan Grande Band of Mission Indians of the Barona Reservation, California
•  Viejas (Baron Long) Group of Capitan Grande Band of Mission Indians of the Viejas Reservation, California
•  Catawba Indian Nation (aka Catawba Tribe of South Carolina)
•  Cayuga Nation of New York
•  Cedarville Rancheria, California
•  Chemehuevi Indian Tribe of the Chemehuevi Reservation, California
•  Cher-Ae Heights Indian Community of the Trinidad Rancheria, California
•  Cherokee Nation, Oklahoma
•  Cheyenne and Arapaho Tribes, Oklahoma (formerly the Cheyenne-Arapaho Tribes of Oklahoma)
•  Cheyenne River Sioux Tribe of the Cheyenne River Reservation, South Dakota
•  Chickasaw Nation, Oklahoma
•  Chicken Ranch Rancheria of Me-Wuk Indians of California
•  Chippewa-Cree Indians of the Rocky Boy's Reservation, Montana
•  Chitimacha Tribe of Louisiana
•  Choctaw Nation of Oklahoma
•  Citizen Potawatomi Nation, Oklahoma
•  Cloverdale Rancheria of Pomo Indians of California
•  Cocopah Tribe of Arizona
•  Coeur D'Alene Tribe (previously listed as Coeur D'Alene Tribe of the Coeur D'Alene Reservation, Idaho)
•  Cold Springs Rancheria of Mono Indians of California
•  Colorado River Indian Tribes of the Colorado River Indian Reservation, Arizona and California
•  Comanche Nation, Oklahoma (formerly the Comanche Indian Tribe)
•  Confederated Salish & Kootenai Tribes of the Flathead Reservation, Montana
•  Confederated Tribes and Bands of the Yakama Nation, Washington (formerly the Confederated Tribes and Bands of the Yakama Indian Nation of

    the Yakama Reservation)
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List of Federally Recognized Tribes

	

ACCEPTABLE ID

C •  Confederated Tribes of Siletz Indians of Oregon (previously listed as Confederated Tribes of the Siletz Reservation)
•  Confederated Tribes of the Chehalis Reservation, Washington
•  Confederated Tribes of the Colville Reservation, Washington
•  Confederated Tribes of the Coos, Lower Umpqua and Siuslaw Indians of Oregon
•  Confederated Tribes of the Goshute Reservation, Nevada and Utah
•  Confederated Tribes of the Grand Ronde Community of Oregon
•  Confederated Tribes of the Umatilla Indian Reservation (previously listed as Confederated Tribes of the Umatilla Reservation, Oregon)
•  Confederated Tribes of the Warm Springs Reservation of Oregon
•  Coquille Indian Tribe (previously listed as Coquille Tribe of Oregon)

•  Cortina Indian Rancheria of Wintun Indians of California
•  Coushatta Tribe of Louisiana
•  Cow Creek Band of Umpqua Tribe of Indians (previously listed as Cow Creek Band of Umpqua Indians of Oregon)
•  Cowlitz Indian Tribe, Washington
•  Coyote Valley Reservation (formerly Coyote Valley Band of Pomo Indians of California)
•  Crow Creek Sioux Tribe of the Crow Creek Reservation, South Dakota
•  Crow Tribe of Montana

D •  Confederated Tribes of Siletz Indians of Oregon (previously listed as Confederated Tribes of the Siletz Reservation)
•  Confederated Tribes of the Chehalis Reservation, Washington
•  Confederated Tribes of the Colville Reservation, Washington
•  Confederated Tribes of the Coos, Lower Umpqua and Siuslaw Indians of Oregon
•  Confederated Tribes of the Goshute Reservation, Nevada and Utah
•  Confederated Tribes of the Grand Ronde Community of Oregon
•  Confederated Tribes of the Umatilla Indian Reservation (previously listed as Confederated Tribes of the Umatilla Reservation, Oregon)
•  Confederated Tribes of the Warm Springs Reservation of Oregon
•  Coquille Indian Tribe (previously listed as Coquille Tribe of Oregon)

•  Cortina Indian Rancheria of Wintun Indians of California
•  Coushatta Tribe of Louisiana
•  Cow Creek Band of Umpqua Tribe of Indians (previously listed as Cow Creek Band of Umpqua Indians of Oregon)
•  Cowlitz Indian Tribe, Washington
•  Coyote Valley Reservation (formerly Coyote Valley Band of Pomo Indians of California)
•  Crow Creek Sioux Tribe of the Crow Creek Reservation, South Dakota
•  Crow Tribe of Montana
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Out-Of-State Driver License or Non-Operator Identication Card 

Must be issued by:

• another state;

• the District of Columbia, or

• a territory or commonwealth of the United States

Can only be accepted:

• if card is unexpired; and

• the voter registered within 90 days of the date of the election.

Check registration date in voter's record.

ACCEPTABLE ID
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ID Expiration Requirements

• Any card issued by the NC DMV, including a driver license, non-operator identication card, learner permit, or
   provisional license is acceptable. The card may be expired no more than four (4) years before it is presented for voting.

NC DMV-issued Photo ID

Voters over the age of 70

U.S. Passport

• Voters who are 70 years of age or older may use any acceptable photo ID that has been expired for any length of
   time, provided the photo ID expired on or after the 70th birthday.

• U.S. passport books and passport cards issued by the U.S. Department of State must be unexpired.

Tribal Enrollment Card 

U.S. Military ID Card and U.S. Veterans ID Card

• Federally recognized tribes: Tribal enrollment cards issued by federally recognized tribes must be unexpired if the
   photo ID contains a printed expiration date. If the tribal enrollment card does not contain a printed expiration date,
   it is acceptable if it has a printed issuance date that is no more than eight years before it is presented for voting.
• State recognized tribes: Tribal enrollment cards issued by a tribe recognized by North Carolina and approved by the
   State Board of Elections must be unexpired.

• U.S. Military ID Cards issued by the U.S. Department of Defense and Veterans ID Cards issued by the U.S. Department
   of Veterans Affairs must be unexpired if the card has an expiration date, but such cards without expiration dates are
   acceptable for voter identication purposes.

ACCEPTABLE ID
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ID Expiration Requirements: Acceptable Only if Unexpired

• A U.S. Passport (both the book and the card).

• A federally recognized tribal enrollment card. *See note below.

• A state recognized tribal enrollment card.

• A driver license issued by another state, the District of Columbia, or a

   territory or commonwealth (acceptable only if the voter registered within 

   90 days of the election).

The following forms of photo ID must be unexpired when presented.

* A federally recognized tribal enrollment card that does not contain an expiration

date must have a printed issuance date, and that issuance date cannot be more

than eight (8) years prior to the date it is presented for voting purposes. 

ACCEPTABLE ID
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ID Expiration Exceptions for NC DMV License and ID Cards 

• NC DMV-issued driver license (including provisional license or learner permit).

• NC DMV Non-operator ID card.

The following forms of photo ID may be expired up to four (4) years before
the date presented.

For example, the current Election Day is November 8, 2016. Subtract 4 from
2016 to get 2012. If the expiration date is on or after November 8, 2012,
the photo ID meets the expiration requirements.

To determine whether the expiration requirements are met, consider the
election date and subtract 4 from the year. If the DMV photo ID expired

, it meets the expiration requirements. But if it expiredon or after that date
, it does not meet the expiration requirements. before that date

ACCEPTABLE ID
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ID Expiration Exceptions for Military and Veterans ID Cards 

The following forms of photo ID are acceptable without a
printed issuance or expiration date. However, if there is a
printed expiration date, the photo ID must be unexpired
when it is presented.

• A U.S. Military identication card.

• A U.S. Veterans Affairs ID card issued by the U.S. Department
   of Veterans Affairs for use at Veterans Administration medical
   facilities.

ACCEPTABLE ID
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To determine whether a voter was older than 70
when the photo ID expired:

Voter Over 70   Example Example

Year of Expiration 

– Year of Birth 

Age at Expiration   

2016 

– 1932   

84   

   

2016 

– 1954 

62   

The voter was 84 years
old when the ID 

expired; 
the expired photo ID 

can be accepted.

The voter was 62 years
old when the ID

expired; 
the expired photo ID 
cannot be accepted.   

ACCEPTABLE ID
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For voters whose photo ID expires on the date they present to vote: 

 

Expiration Date 

– Birth Date 

Age at Expiration   

Nov. 2, 2016 

– Nov. 2, 1946 

70   

   

   The voter's photo ID
expired on his 

70th birthday and 
can be accepted.   

Nov. 2, 2016 

– Nov. 1, 1946 

70 years 1 day   

  

   The voter's photo ID
expired after his 

70th birthday and 
can be accepted.   

Nov. 2, 2016 

– Nov. 3, 1946 

69 years 364 days   

   

   
The voter's photo ID
expired before his 
70th birthday and 

cannot be accepted.   

Voter Over 70   Same Day   Birthday Day Prior   Birthday Day After  

ACCEPTABLE ID
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Step 9
Determine whether photo ID meets expiration
requirements.

• Conrm that the expiration date meets requirements based on its type

   and the voter's age. 
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GS §163-166.7
Checking Registration. - A person seeking to vote shall enter the voting enclosure

through the appropriate entrance. A precinct ofcial assigned to check registration

shall at once ask the voter to state current name and residence address. The voter

shall answer by stating current name and residence address and presenting

photo identication in accordance with G.S. 163-166.13. In a primary election,

that voter shall also be asked to state, and shall state, the political party with

which the voter is afliated or, if unafliated, the authorizing party in which the

voter wishes to vote. After examination, that ofcial shall state whether that voter

is duly registered to vote in that precinct and shall direct that voter to the voting

equipment or to the ofcial assigned to distribute ofcial ballots. If a precinct

ofcial states that the person is duly registered, the person shall sign the pollbook,

other voting record, or voter authorization document . . . before voting.

CHECK-IN
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Check-in Procedures

• Ask voter to show acceptable photo ID.1

• Ask voter to state last name, and then rst and middle name.2

• Search for voter's name on the voter list.3

• Compare stated name to name on the voter list.4

• Ask voter to state address.5

• Compare stated address to address on record.6

• Ask voter to state party afliation (only in partisan primary).7

• Conrm voter status. 8

• Determine whether photo ID meets expiration requirements.9

• Determine whether name on photo ID is the same or substantially equivalent to name on voter list. 10

• Determine whether picture on photo ID bears reasonable resemblance to voter.11

• Make determination of eligibility to vote.12

CHECK-IN
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Voting Procedures

1

2

Please present your: PHOTO ID

3

4

Please state your: LAST, FIRST, &
MIDDLE NAME

Please state your: RESIDENTIAL
ADDRESS

Please state your:
PARTY
AFFILIATION*

CHECK-IN
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Step 1
Ask Voter to Show Acceptable ID.

• When a voter presents to the check-in station, the election ofcial
   attending the station must ask the voter to present an acceptable
   type of photo identication.

C h e c k - i n  S t a t i o n   |  4

• If the ID is inside a voter's wallet or ID pouch, the ofcial should ask
   the voter to remove the ID for ease of viewing.

“May I please see your photo ID?”

“ “
CHECK-IN

S
T
E
P

1
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“I understand that you do not have your photo ID with you.
 
“We want to help you vote today, so I'm going to quickly
complete a Help Referral Form and direct you to our Help
Station. The Help Station ofcial will assist you with voting
options, including the ability to cast a provisional ballot. 

“Provisional voting is a fail-safe method that will permit
you to cast a ballot now and allow the county board of
elections to verify your voting eligibility after Election Day. If
it can be conrmed that you are eligible to vote in this election,
your provisional vote will be counted before the results of this
election are nal.”

C h e c k - i n  S t a t i o n   |  5

Voter Does Not Present Acceptable ID 

“ “
CHECK-IN



 

	
	

C h e c k - i n  S t a t i o n   |  6

Voter Indicates Religious Objection 

“No problem. Let me check to see if there is a Religious Objection

  indicator on your voter record.”

If a voter states that he does not have a photo ID due to a
Religious Objection, check the voter's record to see if a Religious
Objection indicator is noted on the record.

If a Religious Objection indicator is noted, the voter may proceed
with voting a . regular ballot

If a Religious Objection indicator is not noted, the voter must be
referred to the Help Station for purposes of voting a provisional
ballot.

“ “
CHECK-IN
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Religious Objection Not Found 

“Your voter record does not indicate a Religious

Objection. That's not a problem; you can still cast

a provisional ballot. I'm going to quickly complete

a Help Referral Form and direct you to the Help

Station. The Help Station ofcial will provide

information about provisional ballots and the

requirements for having your ballot counted.”

“ “
CHECK-IN
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Natural Disaster 

A voter will not be required to show photo ID if the voter
declares that he is a victim of a natural disaster occurring
within 60 days of the election date. The voter must reside in
a county that has ofcially been declared a natural disaster
area either by the of North Carolina or by the  Governor

of the United States.President 

If the voter declares that he is a victim of a natural disaster,
the voter should be given the Declaration of No Photo ID
Due to Natural Disaster form to complete and sign. Once
the voter has signed the form, an ofcial should proceed
with the check-in process. 

CHECK-IN
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“Thank you for understanding that I am here to carry out the duties required by North Carolina
law. Our goal is to accommodate you in a courteous and expedient manner. The law requires
that you show us a photo ID to cast a ballot. If you decide not to present a photo ID today,
we will be unable to issue you a regular ballot, but you may cast a provisional ballot.” 

Voter Unwilling to Provide ID

“Provisional voting is a fail-safe method that will permit you cast a ballot today and allow the
board of elections to verify your voting eligibility after Election Day.”

“If it can be conrmed that you are eligible to vote in this election, your provisional ballot will be
counted before the results of this election are nal.”

“For your provisional ballot to be counted, you must appear in person to the county board of
elections ofce no later than noon on the day before the county canvass and present an
acceptable type of Photo ID.”

“We want to help you vote today, so I'm going to quickly complete a Help Referral Form and
direct you to our Help Station. The Help Station ofcial will assist you with voting options,
including your ability to cast a provisional ballot.” 

“ “
CHECK-IN
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“I'm sorry, but your photo identication is not one of the

acceptable types of photo ID for voting purposes. Do you

have one of these with you today?

Voter Presents Wrong Type of Photo ID

“I understand that you do not have any other photo ID with

you. We want to help you vote today, so I'm going to quickly

complete a Help Referral Form and direct you to our Help

Station.

“The Help Station ofcial will assist you with voting options,

including your ability to cast a provisional ballot.” 

“ “
CHECK-IN
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Step 2
Ask voter to state name. 

• The voter must state his name in a manner that can be heard by the
   election ofcial and by election observers. The election ofcial may ask
   that the name be stated as last name, rst name and then middle name.
   Time may be given between each question to permit the election ofcial
   to query the voter registration lists --rst by last name and then by rst
   and middle name of the voter.

“Please state your last name, rst name
and middle name.”

“ “
CHECK-IN

S
T
E
P

2
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• If the voter gives his full name in a manner that is difcult to hear or
   discern, it is permissible to ask the voter to repeat it more slowly or a
   bit louder. It is also permissible to ask the voter to spell any portion of
   the name.

• If the voter is unable to speak, it is permissible to ask the voter to write
   his name.

• After the voter has stated his name, the election ofcial may reference
   the photo ID to determine the name spelling for the purpose of locating
   the voter in the voter list.

Voter Difculty

Voter Uncooperative

• If the voter is uncooperative, refer the voter to the Help Station.

CHECK-IN
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“I understand that you prefer not to state your name. Thank you for

understanding that I am here to carry out the duties required by North

Carolina law. Our goal is to accommodate you in a courteous and

expedient manner.”

Voter Will Not State Name

“Without your cooperation, we are unable to issue a regular ballot today,

but you may cast a provisional ballot.”

“I'm going to quickly complete a Help Referral Form and direct you to the

Help Station.”

“Please provide the ofcial at the Help Station with this form. He or she

will connect you with the election judges who will be able to assist further.”

“ “C h e c k - i n  S t a t i o n   |  1 3

CHECK-IN
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Step 3
Search for Voter's Name on the Voter List. 

• After the voter states his name, the election ofcial should search 
   for it on the voter list.

• The ofcial should check that there are no similar names that
   would result in selecting the wrong voter. 

• If more information is required to determine the correct voter
   record, it is permissible for the election ofcial to ask that the
   voter spell the name and/or to ask that the voter provide date
   of birth.

CHECK-IN

S
T
E
P

3
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• Ask voter to spell name.1

• Ask voter if name has changed.2

• Ask voter if name is hyphenated.3

• Perform wildcard search with last name.4

• Perform search by date of birth.5

• Perform search by voter's residential address.6

• If still unable to locate voter's name, refer the voter to the
   Help Station.

7

Helpful Suggestions if Unable to Locate Voter Record 

CHECK-IN
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Unable to Locate Voter's Name

“We are unable to locate a record for you in the voter list. To avoid further delay, let

us help you vote provisionally. The provisional process allows the board of elections

time to research your registration.” 

“Provisional voting is a fail-safe method of voting that will permit you to cast a

ballot today and allow the board of elections to verify your voting eligibility after

Election Day.” 

“If it can be conrmed that you are eligible to vote in this election, your provisional

ballot will be counted before the results of this election are nal.” 

“We want to help you vote today, so I'm going to quickly complete a Help Referral

Form and direct you to our Help Station. Please provide the Help Station ofcial

with this form. He or she will assist you with voting options, including your ability to

cast a provisional ballot.” 

“ “
CHECK-IN
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Step 4
Compare stated name. 

• Compare the name stated by the
  voter to the name in voter record.

CHECK-IN

S
T
E
P

4
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If the  by the voter does not match the voter'sname stated

name on record:

• Ask the voter if his name has changed.
 
• Conrm that there is not a reasonable variation in the name
   stated and the name on the voter record.

• If the voter's name in the voter record is not current, update
   the voter's name.

• The voter must sign the appropriate section on the vote
   authorizing document or change of name/address form to
   have the county board of elections process the name
   change.

CHECK-IN
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Step 5
Ask voter to state address. 

• Ask voter to state his voting residence. This
   should be the address where the voter will
   have resided for at least 30 days as of the
   date of the election.

“Please state your residential address.”

“ “
CHECK-IN

S
T
E
P

5
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• If a person is unable to state his address due to an impairment,

  we are glad to make reasonable accommodations including

  asking the voter to write the address or to conrm the address

  on the photo ID (if the photo ID has an address and that address

  is current).

Voter Difculty

Voter Uncooperative

•If the voter is uncooperative, refer the voter to the Help Station.

CHECK-IN
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Voter Will Not State Address 

“I understand that you prefer not to state your address. Thank

you for understanding that I am here to carry out the duties required by

North Carolina law. Our goal is to accommodate you in a courteous and

expedient manner.”

“Without your cooperation, we will be unable to issue a regular ballot

today, but you may cast a provisional ballot.” 

“I'm going to quickly complete a Help Referral Form and then direct

you to the Help Station.”

“Please provide the Help Station ofcial with this form; he or she will

connect you with the election judges who will be able to discuss this with

you further.”

“ “
CHECK-IN
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Step 6
Compare the address stated by the voter to the
address in voter list.  

• The stated address must be used to ensure
   that you have identied the correct voter in
   the voter list. After conrming that you have
   found the correct voter in the voter list, you
   must conrm that there is an eligible ballot
   style for the voter at the address given. 

CHECK-IN

S
T
E
P
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• Conrm that you pulled up the correct voter record, according to the
   voter's name.
 
• If you have the correct voter record, ask voter if he has moved.

• If voter indicates he moved, ask voter for his previous address. 

• If the previous address matches the address in the voter's record, ask
   the voter for the date of the move.

• Determine ballot style based on the address where the voter will
   have resided 30 days prior to the date of the election.

If the  by the voter does not match theaddress stated
voter's :address on record

Unreported Move (Incorrect Address) Guidance 

CHECK-IN
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•During the one-stop absentee voting
  period, if the voter moved 30 or more
  days before the date of the election,
  the voter's address in the county
  should be updated and the voter
  given the ballot style for which he is
  eligible based on the updated
  address.

One-stop

Moved 30 or More Days to Address Within County (Unreported Move) 

• On Election Day, the voter may update
   the address in his new precinct or a
   central precinct and vote a regular
   ballot. 
• Alternatively, the voter may vote
   provisionally in his previous precinct.

Election Day

If voter presents to , permitNEW PRECINCT
voter to be transferred into new precinct and
offer a regular ballot or refer voter to Help
Station to cast a provisional ballot.

If voter presents to , transferOLD PRECINCT
voter to new precinct or refer voter to Help
Station to cast a provisional ballot.

If voter presents to a ,CENTRAL PRECINCT
receive transferred voter from old precinct
and permit voter to cast a regular ballot.

If voter with an Unreported Move presents to
a voting site other than one of the sites listed
above, refer voter to Help Station to cast a
provisional ballot.

CHECK-IN
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• During the one-stop absentee voting period, if the voter moved less than 30 days from
   the date of the election, the voter's address should not be updated. The voter should be
   issued both a ballot based on his previous address in the county and a voter registration
   form to update his address in the county for future elections.

One-stop

Moved Less than 30 Days to Address within County

• On Election Day, the voter's proper precinct is based on his previous address. If the voter
   presents to vote at the polling place for the precinct based on his previous address, he
   should be issued a regular ballot. 

• The voter should be given a voter registration update form to update his address in the
   county for future elections. If the voter presents to vote at any other polling site, he should
   be referred to his proper voting site or to the Help Station to vote a provisional ballot.

Election Day

CHECK-IN
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• Regardless of whether the voter is presenting to vote during the one-stop
   absentee voting period or on Election Day, the voter is no longer qualied
   to vote in the county. If the voter insists on voting, the voter should be
   referred to the Help Station and offered a provisional ballot.

Moved More Than 30 Days

Moved to Address in Another County 

• The voter's proper precinct is still based on his previous address. The voter
   is still eligible to vote a regular ballot at the voting site based on his
   previous precinct. Inform the voter that he should register to vote in his
   new county for purposes of future elections.

Moved Less than 30 Days

CHECK-IN
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Step 7
Ask voter to state party afliation (partisan
primary only).
In a partisan primary election:

• the voter shall be asked to state and shall state the political

   party with which the voter is afliated; or

• if unafliated, voter shall state the party in which the voter

   wishes to vote; or

• if unafliated the voter may choose to vote a non-partisan

   ballot (if one is available).

CHECK-IN
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C h e c k - i n  S t a t i o n   |  2 8

“What is your primary ballot preference? You may choose a
Democratic, Libertarian, Republican, or a non-partisan ballot."

If voter is registered  and presents tounafliated
vote in a  election: partisan primary

Voter is Unafliated (Partisan Primary Election)

“ “

• A non-partisan ballot will have non-partisan contests such as judicial
  contests, non-partisan school boards, or referenda. It will not include
  the contests for President, U.S. Senate, U.S. House of Representatives,
  Governor, Council of State or local contests like sheriff, county
  commissioners, etc.

• Selecting a party ballot will not change the voter’s unafliated status.

CHECK-IN



 

C h e c k - i n  S t a t i o n   |  2 9

Voter Desires to Vote Different Party Ballot than Afliated Party

“Your voter record indicates that you are registered as a . You are[party afliation]

only eligible to participate in a primary election of the political party for which you

are afliated.”

“If you desire to vote a ballot style for which you are not eligible, I can refer you to

the Help Station, where you will be offered a provisional ballot.”

“Provisional voting is a fail-safe method that will permit you to cast a ballot today

and allow the board of elections to verify your voting eligibility after Election Day. If

it can be conrmed that you are eligible to vote in this election with this ballot style,

your provisional ballot will be counted before the results of this election are nal.” 

“We want to help you vote today, so I'm going to quickly complete a Help Referral

Form and direct you to the Help Station. Please provide the ofcial with the form.

The Help Station will provide information about casting a provisional ballot and the

requirements for having that ballot counted.”

“ “
CHECK-IN
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C h e c k - i n  S t a t i o n   |  3 0

	

Step 8
Conrm voter status.

• Check the voter's record to determine
   whether there are voter status issues
   that require the voter to provide
   additional information or documentation
   before a regular ballot can be issued to
   the voter.

CHECK-IN
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Active Voter is registered to vote in the county. Voter's voting eligibility is based on the address
where he resided 30 days prior to the date of the election.

Voter is registered to vote in the county. There is an address issue. The county board of
elections has been unable to verify the voter's address by mail. Ask voter to conrm his
address. No special proof of address document is required. Voter's voting eligibility is
based on the address where he resided 30 days prior to the date of the election.

Voter is no longer registered to vote in the county. Voter was removed because the
county board of elections determined that the voter was no longer qualied to be
registered in the county. Voter may only vote a provisional ballot.

The voter's registration application was denied either because it was determined that
the voter is not qualied to vote in the county or mail verication failed.  A failed mail
verication means that the county board of elections mailed two voter registration
cards to the voter and both were returned as undeliverable by the U.S. Postal Service. 
Voter may only vote a provisional ballot.

Voter Status Overview

Inactive

Removed

Denied

Voter is registered as an absent military or overseas voter. Voter may only vote a
provisional ballot.

Temporary

CHECK-IN
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C h e c k - i n  S t a t i o n   |  3 2

“Our voter records show that we must conrm either
your residential or mailing address.” 

Voter is Inactive

“Have you provided us with the address where you
will have resided for at least 30 days as of the date
of the election, and do you receive mail at this
address?” 

Based on the answer given by the voter, you may have to request that 
the voter update his address. In any event, the voter must sign the
appropriate section on the vote authorizing document or a separate
Name/Address Update Form.

“ “
CHECK-IN
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C h e c k - i n  S t a t i o n   |  3 3

“Our voter records show that you have already voted in this election. It is possible
that the record is in error, but we are unable to issue you a regular ballot today.
You may cast a provisional ballot if you believe that you have not already voted.
Have you already voted in this election?”

Record Indicates Voter Has Already Voted

“Since I am unable to authorize a regular ballot, I am referring you to the Help
Station to discuss a provisional ballot. Provisional voting is a fail-safe method
that will permit you to cast a ballot today and allow the board of elections to verify
your voting eligibility after Election Day. If it can be conrmed that you are eligible
to vote, your vote will be counted before the results of this election are nal.”

“I'm going to quickly complete a Help Referral Form and direct you to the Help
Station. Please provide the Help Station ofcial with the form. He or she will
provide you information about casting a provisional ballot and requirements for
having your ballot counted.”

“ “
CHECK-IN
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C h e c k - i n  S t a t i o n   |  3 4

Record Indicates HAVA ID is Required 

First-time voters, who at the time of their initial voter registration did not provide their
North Carolina driver license number or the last four digits of their social security
number, or who provided a number that could not be validated, are required to show
identication when they vote.

This identication does not have to be a photo ID. The requirement for rst-time
voters to show identication is a requirement of the Help America Vote Act (HAVA) of
2002, a federal law not unique to North Carolina. Acceptable forms of HAVA ID
include:

• A current and valid photo identication; or
• A copy of one of the following documents that show the name and address
   of the voter: a current utility bill, bank statement, government check,
   paycheck, or other government document.

First-time voters who are required to show HAVA ID will have been notied of this
requirement by their county board of elections. If the voter complies with North
Carolina's photo ID requirements, the requirements under HAVA are met.

CHECK-IN



 

	

C h e c k - i n  S t a t i o n   |  3 5

“Your voter record lists the election contests in which you are qualied to vote. For this election,
there are no eligible contests for which you may vote. If you believe that you are qualied to
vote in election contests that are not listed on your voter record and desire to vote, I can offer 
you a provisional ballot.” 

“Again, we are unable to issue you a regular ballot today, but you may cast a provisional
ballot.” 

“Provisional voting is a fail-safe method that will permit you to cast a vote today and allow the
board of elections to verify your voting eligibility after Election Day. A provisional ballot permits
the board of elections to research your address to determine your correct voting district.”

Voter Has No Eligible Ballot Style

“If it can be conrmed that you are eligible to vote in this election, your provisional ballot will
be counted before the results of this election are nal.” 

“We want to help you vote today, so I'm going to quickly complete a Help Referral Form and
direct you to the Help Station. Please provide the Help Station ofcial with the form. He or she
will provide you information about casting a provisional ballot and the requirements for having
your ballot counted.”

“ “
CHECK-IN
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Step 9
Determine whether photo ID meets expiration
requirements.

• Conrm that the expiration date meets

   requirements based on its type and the

   voter's age. 

CHECK-IN
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Pick up the photo ID and locate the expiration date. Conrm that the expiration
date meets the . requirements based on its type and the voter's age

If the photo ID is expired and does not qualify for an exception based on its
type, the voter's age, or lack of printed issuance/expiration date, inform the
voter the reason his photo ID does not meet the expiration requirement and
ask whether he has another form of acceptable photo ID.

Conrm Photo ID Meets Expiration Requirements 

“I'm sorry, but your photo ID does not meet the expiration
 requirements. Do you have another form of acceptable
 photo ID?”

If the voter indicates that he does not have another form of acceptable photo
ID, invite the voter to .vote a provisional ballot

“ “
CHECK-IN
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“I'm sorry, but your Photo ID does not meet the expiration requirements. Do you have
another form of acceptable photo ID?”

“I understand that you do not have any other acceptable Photo ID with you. We want to help
you vote today, so I'm going to quickly complete a Help Referral Form and direct you to the
Help Station.”

“Please provide the Help Station ofcial with this form. He or she will assist you with voting
options, including your ability to cast a provisional ballot.”

Voter's ID is Expired 

“Provisional voting is a fail-safe method of voting that will permit you to cast a ballot today
and allow the county board of elections to verify your voting eligibility after Election Day. If it
can be conrmed that you are eligible to vote in this election, your provisional ballot will be
counted before the results of this election are nal.”

“The Help Station can provide information about provisional voting and the requirements for
ensuring that your provisional ballot will be counted.”

“ “
CHECK-IN
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Step 10
Determine whether the name on photo ID is the same
or substantially equivalent.

• When comparing the name on the photo ID, determine whether it is the

   same as or substantially equivalent to the name in the voter record. 

• Make this determination based on the totality of the circumstances,

   construing all evidence, including any explanation or documentation

   voluntarily offered by the person presenting to vote in the light most

   favorable to the person. 

• Do not ask for evidence or require proof, but give the voter an

   opportunity to provide an explanation if necessary.

CHECK-IN
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Determining Whether Name is Substantially Equivalent

C h e c k - i n  S t a t i o n   |  4 0

• omission of one or more parts of the name

• use of a variation or nickname rather than a
   formal name

• use of an initial in place of one or more parts
  of a given name

• use of a former name, including maiden name

• name variation that includes or omits 
  hyphenation

• ordering of names

• variation in spelling or typographical errors

CHECK-IN

The name
appearing on the
photo
identication
shall be
considered
substantially
equivalent
to the name
contained in the
registration record
if the totality of
the circumstances
and available
evidence or
explanation
supports that
any differences
are attributable
to one or more of
the following
reasons: 
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“The name on your photo ID does not substantially match the name in your voter record.”

“I am unable to determine that you have met the reasonable resemblance
requirements of this state's photo ID law. Our election judges will help determine
whether you may vote a regular ballot today.”

“I'm going to quickly complete a Help Referral Form and direct you to the Help
Station. Please provide the Help Station ofcial with this form. He or she will
connect you with the election judges who will be able to assist you further. If one of
the election judges can make a determination that the photo ID that you are
presenting is acceptable, you will be able to proceed voting a regular ballot.”

Voter Name is Not Substantially Equivalent 

“Otherwise, you will be given alternative voting options so that you may cast a
ballot today.”

“ “
CHECK-IN
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Step 11
Determine whether Photo ID depicts the voter.

• Make a determination whether the photographic image

   on the photo ID  to the bears a reasonable resemblance

   voter presenting the ID.

• You must make this determination based on the totality
   of the circumstances, construing all evidence, including
   any explanation or documentation voluntarily offered by
   the person presenting to vote in the light most favorable
   to that person.

CHECK-IN
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Determining Reasonable Resemblance of Photo

• weight

• hair features and styling, including changes in length, color,
  hairline, or use of a wig or other hairpiece

• facial hair

• complexion or skin tone

• cosmetics or tattooing

• apparel, including the presence or absence of eyeglasses or
  contact lenses

• characteristics arising from a perceptible medical condition,
  disability, or aging

• photographic lighting conditions or printing quality

CHECK-IN

Perceived

differences of the

following features

shall not be

grounds for the

election ofcial to

nd that the

photograph

appearing on

the photo

identication fails

to depict the

person presenting

to vote: 
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“I am unable to determine that the photo on this ID depicts you.”

“I will need the assistance of our election judges to determine whether you may
cast a regular ballot today.”

“I'm going to quickly complete a Help Referral Form and direct you to the Help
Station.”

“Please provide the Help Station ofcial with this form. He or she will connect you
with the election judges who will be able to assist you further.”

If Reasonable Resemblance Cannot be Determined

“If one of the election judges determines that the photo ID that you are presenting
does depict you, you will be able to proceed with voting a regular ballot.”

“Otherwise, you will be given alternative voting options so that you may cast a
ballot today.”

“ “
CHECK-IN



S
T
E
P

12

 
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Step 12
Make a determination of eligibility to vote.

(1) Voter has stated name; 

(2) Voter has stated address; 

(3) If applicable, voter has stated party afliation;

(4) Voter has provided acceptable photo ID; and

(5) The election ofcial has identied, selected, and if applicable, updated

     the voter's name and/or address.

If the foregoing voting procedure requirements have been met, the

election ofcial must make the determination that the voter has met the

requirements of the check-in process and is eligible to vote.

CHECK-IN
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Determination of Eligibility 

C h e c k - i n  S t a t i o n   |  4 6

If the election ofcial determines that voter is

qualied and eligible to vote:

The election ofcial
must return the

voter's ID.

The election ofcial
must state that
the voter is duly

registered to vote.

The election ofcial
must issue the

voter a vote
authorizing
document.

1 2 3

CHECK-IN
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Statement of Eligibility to Vote

C h e c k - i n  S t a t i o n   |  4 7

Election ofcial states the following:

, who resides at , is registered and eligible “[Voter's full name] [voter's address]

to vote here today.

 "[He/She]is voting as a ."(If the election is partisan primary): [ballot party]

Mr. /Ms. _______________, this is your  or[One-stop Application]

[Authorization to Vote Form],please:

• check your name [point to name]

• check your address [point to address]

• [If applicable] check your primary ballot preference [point to ballot party]

If everything is correct, please sign here .”[point to signature space on the form]

Direct Voter to Ballot Station

“ “
CHECK-IN
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Step 9

Determine whether photo ID meets expiration
requirements.

• Conrm that the expiration date meets requirements based on its type

   and the voter's age. 

	

In any primary or election any qualied voter who is

able to travel to the voting place, but because of

age, or physical disability and physical barriers

encountered at the voting place is unable to enter

the voting place or enclosure to vote in person

without physical assistance, shall be allowed to vote

either in the vehicle conveying such person to the

voting place or in the immediate proximity.

C u r b s i d e  S t a t i o n   |  1

Curbside Voting
(GS §163-166.9; 8 NCAC.018)

CURBSIDE
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C u r b s i d e  S t a t i o n   |  2

Any qualied curbside voter may comply with
the voter identication requirements by:

• presenting an acceptable type of photo identication, or

• presenting a copy of one of the following documents that shows
   the name and address of the voter: a current utility bill, bank
   statement, government check, paycheck, or other government
   document.

Curbside Voting Identication Requirements

CURBSIDE
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Curbside Voting Procedures (Part 1 - Exterior)

• Determine person voting curbside.1

• Give curbside oath.2

C u r b s i d e  S t a t i o n   |  3

• Ask voter to state name.3

• Ask voter to state address.4

• Ask voter to state party afliation (if partisan primary only).5

• Ask voter to show an acceptable photo ID.6

• Conrm ID meets expiration requirements.7

• Determine whether photo ID bears reasonable resemblance.8

• Determine whether ID meets name and address standards.9

• Return ID to voter. 10

CURBSIDE
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Curbside Voting Procedures (Part 2 - Interior)

• Locate the voter record.1

• Compare record name and address on log to voter
   record. Update if necessary.

2

• Issue/prepare Authorization to Vote or One-stop
   Application.

3

• Prepare curbside balloting materials.4

C u r b s i d e  S t a t i o n   |  4

CURBSIDE
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Curbside Voting Procedures (Part 3 - Exterior)

• Take curbside balloting materials to the voter.1

• Have voter sign Curbside Afdavit (if not previously signed) and
   Authorization to Vote or One-stop Application.

2

• Provide voter with voting instructions.3

• Once voter has completed the act of voting, place ballot into privacy
   sleeve (or have voter seal ballot in secure curbside envelope) and
   take ballot into the voting place.

4

• Unless ballot is sealed in a curbside envelope, the ballot should be
   delivered to one of the judges of election to be placed into the
   tabulator.

5

• Return to the vehicle and advise the voter that ballot was successfully
   cast.

6

C u r b s i d e  S t a t i o n   |  5

CURBSIDE
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Curbside Oath

Ask:

Recite curbside oath and have voter swear or afrm:

“May I have the name of the person voting curbside today?”

“I do solemnly swear (or afrm): that I am a registered voter in

[county name]; that because of age or physical disability I am

unable to enter the voting place to vote in person without

physical assistance; that I desire to vote outside the voting

place and enclosure, and that I understand that a false

statement as to my condition will be in violation of North

Carolina law."

“ “C u r b s i d e  S t a t i o n   |  6

CURBSIDE
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Welcome to the Help Station 

H e l p   S t a t i o n   |   1

	

“We apologize for the delay in your voting.”

	

“Were you given a Help Referral Form?”

	

“We would like to help you cast an appropriate ballot
today.”

	

	

“The form will help us expedite your visit with us at the
Help Station.”

“ “
HELP
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Provisional Voting – General Guidance

H e l p   S t a t i o n   |   2

“Provisional voting is a fail-safe method of
voting that will permit you to cast a ballot today
but allow the board of elections to verify your
voting eligibility after Election Day.”

	

“If it can be conrmed that you are eligible to
vote in this election, your provisional ballot will
be counted before the results of this election
are nal.”

“ “
HELP
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Provisional Voting Reasons

H e l p   S t a t i o n   |   3

UNREPORTED
MOVE

Used when no record of registration for the voter can be found in the
voter record.

Before using this reason, ensure that you have thoroughly searched for
the voter. Try searching by date of birth, variations of the spelling of the
last name, etc.

Used when a voter provides an address within the county of registration
that is different than the voter's current registered address and the voter
indicates that the move to the new address occurred 30 or more days
prior to Election Day. 

Be sure to ask voter the date of the move. If the move was 30 or more
days from the date of the election, you may use this reason.

NO RECORD OF
REGISTRATION

PREVIOUSLY
REMOVED

Used when it is determined that a voter was previously registered in the
county but the registration was cancelled. A voter's registration may be
cancelled due to any number of reasons (moved within state; moved to
another state; felony conviction; removed due to list maintenance;
sustained challenge; deceased, etc.)

Do not use this reason unless instructed to do so by the county board
of elections.

HELP
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Provisional Voting Reasons

H e l p   S t a t i o n   |   4

NO ACCEPTABLE ID 

NONREASONABLE
RESEMBLANCE

Used when voter does not present acceptable
identication.

When used, you will need to explain all alternative
voting options to the voter.

Used when all judges of election determine that
the picture or name on the photo ID presented by
the voter does not bear the voter's resemblance.

HELP
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Provisional Voting Reasons

H e l p   S t a t i o n   |   5

UNRECOGNIZED 
ADDRESS 
(GEOCODE 
ISSUE)

Used when you are unable to locate the address stated by the voter in 
the county’s street lookup les.

Do not use this reason unless instructed to do so by the county board 
of elections.

INCORRECT 
PRECINCT

Used when a voter is requesting to vote at a polling place on Election 
Day that is not the polling place for the voter’s proper precinct. The 
voter’s proper precinct is the precinct assigned to the voter based on 
his address 30 or more days prior to Election Day.

You should only use this reason if the voter presents in a voting site 
other than his proper precinct; however, do not use this reason if the 
more appropriate reason is Unreported Move..

INCORRECT 
PARTY

Used only in a partisan primary when a voter insists upon voting a 
ballot for a party other than the party of the voter's aflated party.

Do not use this reason for any election other than a partisan primary.

HELP
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Provisional Voting Reasons

H e l p   S t a t i o n   |   6

VOTER 
ALREADY 
VOTED

JURISDICTION 
DISPUTE

VOTED 
DURING 
EXTENDED 
HOURS

Used if the voter record indicates that the voter who

is presenting to vote has already cast a ballot in the

election.

Used if a voter presents to vote and has no eligible

ballot style or the voter requests to vote for an

election contest that is not in the voter's assigned

voting district based on his legal voting residence.

Used if the hours for voting are extended by the

State Board of Elections or a court order.

HELP
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Provisional Voting Administrative Procedures (Manual) 

H e l p   S t a t i o n   |   7

• Accept Help Referral Form from Voter.1

• Ask voter for photo ID. If voter does not have acceptable photo ID, explain the options for voting.2

• Complete Provisional Poll Book.3

• Complete administrative section of Provisional Voting Application.4

• Complete administrative section of Reasonable Impediment Declaration (if applicable).5

• Afx PIN labels to poll book log, provisional application, and provisional instructions.6

• Ask voter to complete and sign Provisional Voter Application.7

• Ask voter to complete and sign Reasonable Impediment Declaration (if applicable).8

• Accept and review all forms from voter. Sign or initial forms where appropriate.9

• If ID was provided check ID to determine whether the ID is acceptable. Mark the provisional application to show whether the voter provided
   acceptable ID.

10

• Obtain appropriate ballot and write the word "Provisional" and the PCT/VTD number of the voter's eligible precinct (where the voter has lived
   30 or more days) on the ballot. Present voter with ballot, provisional application and envelope and provisional instructions.

11

• Provide voter with verbal instructions on voting ballot in private, placing voted ballot in envelope, and returning voted ballot sealed in the
   provisional envelope.

12

• Provide voter with any verbal instructions for presenting acceptable photo ID to the board of elections no later than noon on the day before
   the county canvass and for checking status of provisional ballot.

13

P
ro

v
 P

ro
ce

ss

HELP



 

Provisional Voting Administrative Procedures (SOSA/OVRD) 

H e l p   S t a t i o n   |   8

• Accept Help Referral Form from Voter.1

• Ask voter for photo ID. If voter does not have acceptable photo ID, explain the options for voting.2

• Search for voter and select Add Existing to choose an existing voter. If voter cannot be located, select Add New.3

• Complete the provisional data entry information screens.4

• Print the Provisional Voter Application (if voter voting provisionally) or the Acknowledgment of Voting Options.5

• Ask voter to sign Provisional Voter Application, or Acknowledgment of Voting Options.6

• If applicable, ask voter to complete the Reasonable Impediment Declaration (prints with provisional application)and provide alternative ID
   for purposes of the reasonable impediment provision.

7

• Accept and review all forms from voter. 8

• Check any ID provided by the voter to determine whether ID provided is acceptable under the law. Mark the provisional application to show
   whether the voter provided acceptable ID.

9

• Obtain appropriate ballot and write the word "Provisional" and the PCT/VTD number of the voter's eligible precinct (where the voter has lived 
   30 or more days) on the ballot. Present voter with ballot, provisional application and envelope and provisional instructions.

10

• Provide voter with verbal instructions on voting ballot in private, placing voted ballot in envelope and returning voted ballot sealed in the
   provisional envelope.

11

• Provide voter with any verbal instructions for presenting acceptable Photo ID to the board of elections no later than noon on the day before
   the county canvass and for checking status of provisional ballot.

12

HELP
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y•“Here are your 

Provisional 
Voter 
Instructions. 
These 
instructions 
explain the 
reason you
were offered a 
provisional 
ballot.”

• • •“Your
Provisional
Identication
Number or
PIN is on these
instructions.
You should use
the PIN to
check the
status of your
provisional
application.
You may check
the status no
earlier than 10
days after the 
date of the
election.”

“If you voted
provisionally
due to No 
Acceptable ID
and you are still
required to show
a photo ID, you
must take
acceptable
photo ID in
person to the
Board of
Elections ofce
no later than 
noon on the day 
before the
county canvass
and show your
ID to an election
ofcial.”

“The county
canvass will be
held 7 days
after Election
Day (except
statewide
general
election).”

• The county
canvass will be
held 10 days
after Election
Day.”

Provisional Voter Instructions 
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Election Ofcial Provisional Voting Checklist

	

• Voter must sign.
• Note whether voter provided ID.
• Make additional notations, if necessary.

Provisional Voter Application

• Voter must sign.
• Voter must provide reason for the impediment.
• Voter must provide alternative ID.
• Election ofcial must initial form.

Reasonable Impediment Declaration

• Write "Provisional" on ballot.
• Write Precinct/VTD # on the ballot of the precinct in which the voter is eligible to vote. (Tip: This may not be the
 precinct in which the voter is casting the provisional ballot. This is the precinct the voter lived at  30 days before
 election day.)  

Ballot

• Afx application to envelope.

Ballot Envelope

• If applicable, provide voter with date and time to present Photo ID to Board of Elections ofce.
• Provide voter with instructions for checking status of provisional application.

Provisional Voter Instructions

H e l p   S t a t i o n   | 1 0
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Provisional Voting Reason: No Acceptable ID 
Required Notications 

Any voter who  in does not present acceptable photo ID
accordance with North Carolina law must be notied of
the following options:

  (1) The voter is permitted to vote a provisional ofcial ballot which shall be
       counted in accordance with G.S. 163-182.1A.

  (2) The voter is permitted to complete a reasonable impediment declaration,
       as provided in G.S. 163-166.15, and vote a provisional ofcial ballot which
       shall be counted in accordance with G.S. 163-182.1B.

  (3) The voter is permitted to complete a written request for an absentee ballot
       in accordance with G.S. 163-227.2(b1) until the deadline for submission of
       requests for absentee ballots provided in G.S. 163-230.1

H e l p   S t a t i o n   | 1 1
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Provisional Voting Reason: No Acceptable ID 
Alternative Voting Options 

(Use During One-stop Voting Period Only - Absentee Request Deadline Has Not Passed) 
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Option 1: “If you forgot to bring your photo ID,
you may leave to retrieve it and  return to vote
a regular ballot.”

Option 2: “Alternatively, we can offer you one
of two options for provisional voting. I can
review those options with you shortly.”

Option 3: “You may request an absentee ballot
to be mailed to you provided you make the
request by the deadline."

“I understand that 

you are not able 

to present a photo 

ID today.

That's not a

problem; 

you may still cast 

a ballot today.

Once we've 

reviewed your 

options, please let 

me know which 

option you prefer:”

“ “
HELP
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Provisional Voting Reason: No Acceptable ID 
Alternative Voting Options 

(Absentee Request Deadline Has Passed) 

H e l p   S t a t i o n   | 1 3

Option 1: “If you forgot to bring your photo ID,
you may leave to retrieve it and return to vote a
regular ballot.”

Option 2: “Alternatively, we can offer you one
of two options for provisional voting. I can
review those options with you shortly.”

“ “

“I understand that 

you are not able 

to present a photo 

ID today.

That's not a

problem; 

you may still cast 

a ballot today.

Once we've 

reviewed your 

options, please let 

me know which 

option you prefer:”

HELP
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Provisional Voting Reason: No Acceptable ID 
Provisional Voting Options
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1

2

Vote a provisional ballot and 
present in person at Board of 
Elections with acceptable ID no 
later than noon on day before 
County Canvass.

Complete a Reasonable
Impediment Declaration, vote
a provisional ballot and present
alternative ID here today.

Present ID
Before Canvass

Reasonable
Impediment

HELP
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Provisional Voting Reason: No Acceptable ID 
Vote Provisional Ballot and Present Acceptable ID before Canvass 

H e l p   S t a t i o n   | 1 5

“Provisional voting is a fail-safe method of voting that will permit you to vote
today and allow the board of elections to verify your voting eligibility after
Election Day.” 

“The county canvass is 7 days after the date of the election for all elections except
a statewide general election. The county canvass is 10 days after the date of the
statewide general election.”

“You may vote a provisional ballot today, then bring your acceptable photo ID in 
person to the county board of elections ofce before 12:00 noon on the day 
before the county canvass.” 

“If it can be conrmed that you are eligible to vote in this election, your provisional
ballot will be counted before the results of this election are nal.” 

“ “
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Provisional Voting Reason: No Acceptable ID 
Complete Reasonable Impediment Declaration and Vote Provisional Ballot 
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“If you do not have or possess a photo ID due to
some reasonable impediment, barrier or
obstacle that prevents you from showing a photo
ID today, you may indicate or declare the impediment
on a special form, then vote a provisional ballot.”

“Given your impediment, the law permits you to

provide a form of identication alternative to a

photo ID.”

“ “
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Reasonable Impediment Guidance 
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Lack of transportation. ID Document

Is your reasonable impediment
due to one of these issues?

If so, you must declare the reason on a
Reasonable Impediment Declaration. In lieu
of presenting a photo ID, you may provide

one of these forms of identication: 

Disability or illness.

Lack of birth certicate or other documents
needed to obtain photo identication.

Work schedule.

Family responsibilities.

Lost or stolen photo identication.

Photo identication applied for but not
received by the voter voting in person.

Other reason, including a reason that state or
federal law prohibits listing the impediment. 

a copy of a current utility bill, bank statement, 
government check, paycheck, or other 

government document with your name and 
address; or

your 
Voter Registration Card

or

your 
 and the lastdate of birth

four digits of your

social security number
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Reasonable Impediment Reasons
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“Do you lack a

photo ID due to

one of these

reasons?”

Lack of transportation.

Disability or illness.

Lack of birth certicate or other documents needed to obtain photo
identication.

Work schedule.

Family responsibilities.

Lost or stolen photo identication.

Photo identication applied for but not received by the voter voting
in person.

Other reason, including a reason that state or federal law prohibits
listing the impediment.

“ “
HELP
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Provisional Voting Reason: No Acceptable ID 
Acknowledgment of Voting Options – Absentee By Mail 

(One-stop Voting Period Only) 

Until the  for absenteedeadline for submission of requests

ballots, any voter who fails to present an eligible form of

photo identication must be notied of the option to complete

a written request form for an absentee ballot at a one-stop

absentee voting location.

The voter will be asked to sign a form acknowledging that

he was notied of this option to request and vote an

absentee ballot.

H e l p   S t a t i o n   | 1 9
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Provisional Voting Reason: No Acceptable ID 
Absentee Voting by Mail Option 
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“If you prefer, we can help you request a by-mail absentee ballot.”

“If you request and vote a by-mail absentee ballot, you will not be
required to show a photo ID.” 

“You must complete a State Absentee Ballot Request Form.” 

“The county board of elections will mail your ballot to you. You must
vote according to the instructions and return the ballot by the
appropriate deadline.”

“ “
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Voter Chooses Not to Vote Provisionally
(Acknowledgment of Voting Options) 
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“I am required to notify you of each of the following:

• The option to request an absentee ballot to vote in this election. 

• The instructions for completing the absentee ballot, along with the deadline for

   returning the absentee ballot.

• The means by which the voter may transmit the executed ballot to the county board

   of elections, including through delivery in person to an election ofcial at a one-stop

   voting location.”

“Once you have received notice, you must sign a form acknowledging that you were
 notied of the option to request and vote an absentee ballot.”

“Here is an absentee ballot request form. The required instructions are on the back on
 this form.”

“Please acknowledge having received all of the required notices by signing this
Acknowledgment of Voting Options form.”

“ “
HELP
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Provisional Voting Reason: No Acceptable ID 
(Religious Objection)
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“I understand that you do not have a photo ID due to a sincerely held religious objection to being
photographed.”

“North Carolina permits you to execute a declaration before an election ofcial to that effect, after
which the declaration will become part of your voter registration record.”

“You were required to sign the declaration at least 25 days before the date of the election
to have it made part of your record today. Since we did not receive your declaration by that time,
you may vote a provisional ballot.” 

“Provisional voting is a fail-safe method that will permit you to cast a vote today and allow the
board of elections to verify your voting eligibility after Election Day.” 

“Provisional ballots are placed in secure envelopes that will only be opened when it is determined
that you are qualied and eligible to vote. If it can be determined that you are registered and
qualied to vote here, your ballot will be counted before the results of this election are made
nal.”

“ “
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Provisional Voting Reason: Nonreasonable Resemblance 

 

H e l p  S t a t i o n  | 2 3

“The election ofcial at check-in was not able to determine that the photo ID you presented depicts
you [or was not able to determine that the name on your ID is substantially equivalent to the name
listed in the voter record].”

“This is not a problem that will prevent you from voting today, but we must complete a brief
process to ensure that no one else is allowed to cast a ballot in your name.”

“You will have the opportunity to offer the election judges any information or documentation that
you think will help clarify the issue, and if there is anyone else here with you who can help, such
as a family member, the judges may hear from them as well.”

“To protect the integrity of the elections process, election ofcials must examine the identication
presented by a voter to be sure that it ‘matches up’ to that voter.”

“If the check-in ofcial isn't completely certain, the three election judges will make a determination.
It seems that the check-in ofcial had some question about the way that the [name or photo]
appears on your ID.”

“If any one of the election judges determines that the photo ID that you are presenting bears a
reasonable resemblance to you, you may proceed casting a regular ballot.”

“Otherwise, you will be given alternative voting options. If you will please wait here for just a
moment, I will bring the election judges over to speak with you.” 

“ “
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Provisional Voting Reason: No Acceptable ID 
Voter Unwilling to Provide ID 
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“Thank you for understanding that I am here to carry out the duties required by North
Carolina law. Our goal is to accommodate you in a courteous and expedient manner.
The law requires that you show us a photo ID to cast a regular ballot. If you
decide not to present a photo ID today, we will be unable to issue you a regular
ballot, but you may cast a provisional ballot.”

“Provisional voting is a fail-safe method that will permit you to vote today and allow
the board of elections to verify your voting eligibility after Election Day.” 

“If you decide to cast a provisional ballot, please bear in mind that you must appear in
person to the county board of elections ofce no later than noon on the day before
the county canvass and present an acceptable type of photo ID for that ballot to be
counted.”

“If it can be conrmed that you are eligible to vote in this election, your provisional
ballot will be counted before the results of this election are nal.”

“ “
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No Record of Registration
(If Same Day Registration Allowed)
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“We cannot locate a voter record for you, but the law permits you to register to vote and
vote on the same day during the one-stop absentee voting period.”

“To use Same Day Registration, you must complete a voter registration application and
show proof of your residential address in this county. You may use: 
   - Photo ID - a current photo ID with your name and address, or 
   - Identity Document - a current utility bill, bank statement, government check,
paycheck, or other government document that shows your name and address.”

“You will also need to meet North Carolina's voter ID requirements in order to cast a ballot.”

“You may cast a ballot today, but your voter registration application will be processed by
the board of elections to ensure that you are qualied to vote. This process will include
sending you a verication mailing to conrm your address by mail. Your vote will be
counted unless the county board of elections determines that you are not qualied to 
vote at the address provided.”

“ “
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Provisional Voting Reason: No Record of Registration 
(If Same Day Registration is Not Allowed) 
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“We cannot locate a record for you in the voter list. To avoid further delay,
let us have you vote provisionally. This process will give the board of
elections time to research your registration.” 

“Provisional voting is a fail-safe method of voting that will permit you to
cast a vote today and allow the board of elections to verify your voting
eligibility after Election Day. This process will give the board of elections
time to research your registration.” 

“Provisional ballots are placed in secure envelopes that will only be opened
if it is determined that you are qualied and eligible to vote. If it can be
determined that you are registered and qualied to vote here, your ballot 
will be counted before the results of this election are made nal.”

“ “
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H e l p  S t a t i o n  | 2 7

Unreported Moves
Address Provided by Voter Does Not

Match Address in Voter Record

Voters with unreported moves 
more than 30 days are eligible 
to vote at their new precinct, a 
central location, or may vote a 
provisional ballot at their old 
precinct.

If voter presents at a precinct
other than proper precinct,
offer the voter a provisional
ballot.

The county board of elections
will make the determination as
to whether it is appropriate to
count the ballot based on
current North Carolina law.

	

HELP
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Unreported Move Guidance (General) 

Moved  to a new precinct in same county where registered. 30 or more days

Moved  ago to new precinct in same county where registered.less than 30 days

Moved  ago within the same precinct in the same county where registered.30 or more days

• Presents at precinct of old address: Transfer voter to new precinct. If voter chooses not to be
   transferred, offer voter a provisional ballot - Unreported Move.
• Presents at precinct of new address: Transfer voter into new precinct. Offer regular ballot only if you
   inform old precinct and have staff there mark voter as voted in their poll book or offer provisional ballot -
   Unreported Move.

• Presents at precinct of old address: Offer voter regular ballot. Provide voter with voter registration
   application to complete for future update.
• Presents at precinct of new address: Refer voter to old precinct. If voter chooses not to go to old
   precinct, offer a provisional ballot - Incorrect Precinct.

Moved  ago within the same precinct in the same county where registered. less than 30 days

Moved into county from another county or state and : did not register by deadline

• Offer voter regular ballot after completing address update and determining ballot style (which may be
   different even within the same precinct).

•Offer voter regular ballot based on previous address. Provide voter with voter registration application to
  complete for future update. Do not update address at this point because ballot style may be affected.

•Offer voter registration application. If voter insists on voting, offer provisional ballot.

H e l p  S t a t i o n  | 2 8
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Unreported Move – Precinct Transfer Guidance 
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If feasible, the new precinct will contact an "Unreported Move" voter's
previous precinct and conrm the following:

If the voter's registration and eligibility to vote is conrmed, the voter may
be  into the new precinct and given a regular ballot. transferred

Be sure to alert staff of the previous precinct to mark the voter's record as
. transferred

If it is not feasible for the new precinct to contact the voter's previous
precinct, the voter should be offered a .provisional ballot

• Voter is registered in the county.

• Voter has not yet voted in the election.

HELP
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Provisional Voting Reason: Unreported Move
(New or Central Precinct)
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“You must vote a provisional ballot today because your name is not on
the voter list in this precinct. Since your registration is still tied to your
old address, your name is on the voter list in your old precinct.” 

“Provisional voting is a fail-safe method that will permit you to vote
today and allow the board of elections to verify your voting eligibility after
Election Day.”

“Provisional ballots are placed in secure envelopes that will only be
opened if it is determined that you are qualied and eligible to vote.” 

“If it can be determined that you are registered and qualied to vote here,
your ballot will be counted before the results of this election are
made nal.”

“ “
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Provisional Voting Reason: Unreported Move
(Old Precinct) 
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“You moved from this precinct 30 or more days ago. 
This is no longer your proper precinct.”

“Therefore, we are unable to issue you a regular ballot here today. We can
either complete a transfer form that you must take to your new precinct so
that you may cast a regular ballot there, or you may cast a provisional
ballot here today.”

“Provisional voting is a fail-safe method of voting that will permit you to
cast a ballot today and allow the board of elections to verify your voting
eligibility after election day.” 

“Provisional ballots are placed in secure envelopes that will only be opened if
it is determined that you are qualied and eligible to vote. If it can be
determined that you are registered and qualied to vote in this election, any
contests in which you are eligible to vote will be counted before the results
of this election are made nal.”

“ “
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Provisional Voting Reason: Previously Removed
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“The county board of elections must research your voter registration
issue; although, we are unable to issue you a regular ballot, you
may cast a provisional ballot.”

“Provisional voting is a fail-safe method that will permit you to
vote today, yet allow the board of elections to verify your voting
eligibility after Election Day.”

“Provisional ballots are placed in secure envelopes that will only be
opened if it is determined that you are qualied and eligible to
vote. If it can be determined that you are registered and qualied to
vote here, your ballot will be counted before the results of this
election are made nal.” 

“ “
HELP

P
re

v
 R

e
m

o
v
e
d



 

U
n

re
co

g
 A

d
d

r

	

	

Provisional Voting Reason: Unrecognized Address
(Geocode Issue) 
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“We were unable to locate your address in our voter registration system.
Since we must have your address to determine your proper voting districts,
we are unable to issue you a regular ballot today. You may cast a provisional
ballot.” 

“Provisional voting is a fail-safe method that will permit you to vote today,
yet allow the board of elections to verify your voting eligibility after Election
Day. A provisional ballot gives the board of elections time to research your
address to determine your correct voting districts.”

“Provisional ballots are placed in secure envelopes that will only be opened if
it is determined that you are qualied and eligible to vote. If it can be
determined that you are registered and qualied to vote here, your ballot will
be counted before the results of this election are made nal.”

“ “
HELP



 

	

	

Provisional Voting Reason: Incorrect Precinct
(Election Day Only –Voter has not moved and the voter has presented

to vote in a precinct in which voter is not eligible)

H e l p  S t a t i o n  | 3 4

“Provisional voting is a fail-safe method that will permit you to vote today, yet allow the
board of elections to verify your voting eligibility after Election Day.”

“Provisional ballots are placed in secure envelopes that will only be opened if it is determined
that you are qualied and eligible to vote. If it can be determined that you are registered and
qualied to vote here, your ballot will be counted  before the results of this election are
made nal.”

“On Election Day, you must go to your proper precinct to receive your correct ballot style.
Your proper precinct is the polling place for the precinct that is based on the address where
you have resided for at least 30 days prior to today. The ballot in your proper precinct will
include all of the contests for which you are eligible to vote.”

“Since you are not at the polling place for your proper precinct, we are unable to issue you a
regular ballot, but you may cast a provisional ballot.” 

“ “
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Provisional Voting Reason: Incorrect Party
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“According to our records, you are registered as a . You have asked to vote a[party]
[other party] [other party] ballot. You are not currently eligible to vote a  ballot as
a regular ballot; however, I can give you a provisional ballot of this style.”

“Provisional voting is a fail-safe method that will permit you to vote today, yet
allow the board of elections to verify your voting eligibility after Election Day.”

“Provisional ballots are placed in secure envelopes that will only be opened if it is
determined that you are qualied and eligible to vote. If it can be determined by the

 board of elections that you are qualied and eligible to vote a [county] [other
party] ballot, your ballot will be counted before the results of this election are
made nal.” 

“ “
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Provisional Voting Reason: Voter Already Voted 
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“Our voter records show that you have already voted in this election. We
are unable to issue you a regular ballot today, but you may cast a
provisional ballot.” 

“Provisional voting is a fail-safe method that will permit you to vote
today, yet allow the board of elections to verify your voting eligibility
after Election Day.”

“Provisional ballots are placed in secure envelopes that will only be
opened if it is determined that you are qualied and eligible to vote. If
it can be determined that you are registered and qualied to vote here,
your ballot will be counted before the results of this election are
made nal.”

“ “
HELP
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Provisional Voting Reason: Jurisdiction Dispute (No Eligible Ballot Style) 
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“Your voter record lists the election contests in which you are qualied to vote. For
this election, there are no eligible contests for which you may vote. If you
believe that you are qualied to vote in contests that are not listed on your voter
record and desire to vote, I may offer you a provisional ballot.” 

“Again, we are unable to issue you a regular ballot today, but you may cast a
provisional ballot.” 

“Provisional voting is a fail-safe method that will permit you to vote today, yet
allow the board of elections to verify your voting eligibility after Election Day. A
provisional ballot gives the board of elections to research your address to
determine your correct voting districts.”

“Provisional ballots are placed in secure envelopes that will only be opened if it is
determined that you are qualied and eligible to vote. If it can be determined that
you are registered and qualied to vote here, your ballot will be counted before
the results of this election are made nal.” 

“ “
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Provisional Voting Reason: Jurisdiction Dispute (Disputed Contests) 
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“Your voter record lists the election contests in which you are qualied to vote.
These eligible contests are on your assigned ballot. If you believe that you are
qualied to vote in election contests that are not listed on your voter record
and desire an alternative ballot, you may cast that ballot provisionally.”

“Again, we are unable to issue you a regular ballot today, but you may cast a
provisional ballot.” 

“Provisional voting is a fail-safe method that will permit you to vote today,
yet allow the board of elections to verify your voting eligibility after Election
Day. A provisional ballot will permit the board of elections to research your
address to determine your correct voting districts.”

“Provisional ballots are placed in secure envelopes that will only be opened if
it is determined that you are qualied and eligible to vote. If it can be
determined that you are registered and qualied to vote here, your ballot will
be counted before the results of this election are made nal.” 

“ “
HELP
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Pull appropriate ballot.

If your voting site has more than one ballot style, use VBT scanner to match
vote authorizing document with ballot style issued.

Record absentee application number on ballot (one-stop voting only).

Record precinct/VTD on ballot (if applicable).

Review carefully. Ensure voter has signed the form.

3

4

5

6

1

2

Receive vote authorizing document from voter.

Ballot Station Procedures (Optical Scan)
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Sequentially number the vote authorizing document (if applicable).

Direct voter to the voting equipment.

7

8

BALLOT
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Take voter to voting equipment.

Select proper precinct and ballot.

Enter absentee application number for ballot (one-stop voting only).

Return vote authorizing document to Ballot Station and sequentially number
the form, if applicable.

Review carefully. Ensure voter has signed the form.

B a l l o t   S t a t i o n  | 2

Ballot Station Procedures (Electronic) 
 

3
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6

1

2

Receive vote authorizing document from voter.

BALLOT
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Ballot Issues 
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• Conrm that correct ballot was issued.
• Place a mark through ballot and write "Ballot Dispute."
• Locate voter's ATV or One-stop application.
• If incorrect ballot was issued, issue the correct ballot.
• If correct ballot was issued, then (write "Ballot Dispute" on form) and refer voter to Help Station.
• Note: After issuance of a ballot, the voter has begun the act of voting. If voter leaves the voting
   enclosure without casting a ballot, he cannot be issued another regular ballot.

If a voter returns to the ballot table with a  or jurisdiction dispute party dispute

If voter decides not to vote

If a voter makes a  on a paper ballotmistake

• Accept ballot from voter.
• Place a mark through ballot and write "Voter Decided Not to Vote."
• Locate voter's ATV or One-stop application (write "Decided Not to Vote" on form).
• Note: After issuance of a ballot, the voter has begun the act of voting. If voter leaves the voting
   enclosure without casting a ballot, he cannot be issued another regular ballot.

•Place a mark through ballot and write "Spoiled."
•Issue voter a replacement ballot. A voter may not receive more than three replacement ballots.
•Do not make any changes to ATV or One-stop application.

BALLOT
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Voter Assistance: Who is Entitled to Assistance? 

Unable to
Enter

A voter who, due to physical disability, is unable to enter the
voting booth without assistance.

Physical
Disability

A voter who, due to physical disability, is unable to mark a ballot
without assistance.

Illiteracy
A voter who, due to illiteracy, is unable to mark a ballot without
assistance.

Blind
A voter who, due to blindness, is unable to enter the voting booth
or mark a ballot without assistance.

Certain voters may receive assistance from anyone of the voter’s choice except the
voter's employer or agent of that employer or an ofcer or agent of the voter's union. 

VOTER
ASSISTANCE
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Voter Assistance: Who May Assist? 
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Any near relative voter may receive assistance from a :

• Marking a ballot

• Entering and exiting the voting

   enclosure

Types of Assistance: Near Relative Dened:

•Spouse

•Brother/Sister

•Parent/Grandparent

•Child/Grandchild

•Mother-in-law/Father-in-law

•Daughter-in-law/Son-in-law

•Stepparent/Stepchild

VOTER
ASSISTANCE
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Voter Assistance: Improper Assistance

May Not
Assist

A voter's employer or agent of that employer or an ofcer or agent
of the voter's union may not provide assistance to a voter.

May Not
Induce

The person rendering assistance shall not in any manner seek to
persuade or induce any voter to cast any vote in any particular way.

May Not
Keep Records

The person rendering assistance shall not make or keep any
memorandum of anything that occurs within the voting booth.

May Not
Disclose Vote

The person rendering assistance shall not, directly or indirectly,
reveal to any person how the assisted voter marked ballots unless
the person rendering assistance is called upon to testify in a judicial
proceeding for a violation of the election laws.
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VOTER
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Contact Us

441 N Harrington Street

Raleigh, NC 27603

 919-733-7173Phone:

 Elections.sboe@ncsbe.govEmail:


